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81 Other services (except public administration) 2

...Total revenue………………………………………… 84,366 90,127 95,301 88,391 86,464 85,899 -6.4 -5.4 -2.4 4.9 174,493 172,363 1.2

811 Repair and maintenance
...Total revenue………………………………………… 30,704 29,733 28,592 28,419 29,252 29,183 3.3 4.0 5.0 1.9 60,437 58,435 3.4

8111 Automotive repair and maintenance
...Total revenue………………………………………… 17,857 17,534 16,354 16,721 16,727 16,555 1.8 7.2 6.8 5.9 35,391 33,282 6.3

8112 Electronic and precision equipment repair 
  and maintenance

...Total revenue………………………………………… 4,759 4,546 4,486 4,381 4,280 4,269 4.7 1.3 11.2 6.5 9,305 8,549 8.8

8113 Commercial and industrial machinery and 
  equipment (except automotive and 
  electronic) repair and maintenance

...Total revenue………………………………………… 6,239 6,021 6,238 5,559 6,349 6,624 3.6 -3.5 -1.7 -9.1 12,260 12,973 -5.5

8114 Personal and household goods repair
  and maintenance

...Total revenue………………………………………… 1,849 1,632 1,514 1,758 1,896 1,735 13.3 7.8 -2.5 -5.9 3,481 3,631 -4.1

812 Personal and laundry services
...Total revenue………………………………………… 19,775 18,517 19,033 18,988 19,187 19,139 6.8 -2.7 3.1 -3.2 38,292 38,326 -0.1

8121 Personal care services
...Total revenue………………………………………… 6,348 5,989 5,928 6,005 6,261 6,233 6.0 1.0 1.4 -3.9 12,337 12,494 -1.3

8122 Death care services
...Total revenue………………………………………… 4,082 3,919 4,031 3,791 3,735 3,777 4.2 -2.8 9.3 3.8 8,001 7,512 6.5

8123 Drycleaning and laundry services
...Total revenue………………………………………… 5,647 5,317 5,571 5,417 5,552 5,608 6.2 -4.6 1.7 -5.2 10,964 11,160 -1.8

8129 Other personal services
...Total revenue………………………………………… 3,698 3,292 3,503 3,775 3,639 3,521 12.3 -6.0 1.6 -6.5 6,990 7,160 -2.4

813 Religious, grantmaking, civic, professional, 

  and similar organizations 3

...Total revenue………………………………………… 33,887 41,877 47,676 40,984 38,025 37,577 -19.1 -12.2 -10.9 11.4 75,764 75,602 0.2

...Total expenses…………………………………………34,799 35,941 40,979 33,839 34,858 34,378 -3.2 -12.3 -0.2 4.5 70,740 69,236 2.2

(p) Preliminary estimate.     (r) Revised estimate.       

Table 17. Other Services (except Public Administration) (NAICS 81) - Estimated Quarterly Revenue, Expenses for Employer Firms
[Estimates are not adjusted for seasonal variation or for price changes and are based on data from the Quarterly Services Survey. For additional information 
see www.census.gov/qss]

2002
NAICS

 code 1
Kind of business

Total estimate (millions of dollars) Percent change Year to date

(1) For a full description of the NAICS (North American Industry Classification System) codes used in this table, see the 2002 NAICS manual or 
http://www.census.gov/eos/www/naics/.

(2)  Excludes NAICS 8131 (religious organizations), 81393 (labor unions and similar labor organizations), 81394 (political organizations), and 814 (private households).

(3)  Excludes NAICS 8131 (religious organizations), 81393 (labor unions and similar labor organizations), and 81394 (political organizations)

Note: Sector totals and subsector totals may include data for kinds of business not shown. Table 18 provides estimated measures of sampling variability.  Data users who create 
their own estimates using data from this report should cite the U.S. Census Bureau as the source of the original data only.  Additional information on confidentiality protection, 
sampling error, nonsampling error, sample design, and definitions may be found at www.census.gov/svsd/www/qssreliability.html.   Estimates cover only taxable firms for 
NAICS 811(Repair and maintenance) and NAICS 812 (Personal laundry services), only tax-exempt firms for NAICS 813 (Religious, grantmaking, civic professional, and 
similar organizations),  and are not adjusted for price changes.
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81 Other services (except public administration) 
...Total revenue………………………………………… 4.3 4.7 3.7 4.1 4.5 4.3 1.3 2.8 1.3 2.3 4.5 4.4 1.7

811 Repair and maintenance
...Total revenue………………………………………… 6.7 6.8 6.0 6.5 5.9 5.7 1.3 1.2 2.1 1.8 6.7 5.8 1.7

8111 Automotive repair and maintenance
...Total revenue………………………………………… 11.3 11.4 10.0 9.9 10.4 10.0 1.5 1.8 2.9 1.8 11.3 10.1 2.1

8112 Electronic and precision equipment repair 
  and maintenance

...Total revenue………………………………………… 19.4 19.1 18.7 20.4 18.8 18.2 2.5 2.0 4.2 2.4 19.2 18.5 3.0

8113 Commercial and industrial machinery and 
  equipment (except automotive and 
  electronic) repair and maintenance

...Total revenue………………………………………… 17.7 16.0 13.5 12.6 11.1 11.5 4.1 3.3 8.9 5.5 16.8 11.1 6.9

8114 Personal and household goods repair
  and maintenance

...Total revenue………………………………………… 16.3 14.9 17.5 18.5 16.9 20.1 2.5 6.9 8.3 9.3 15.6 18.2 8.3

812 Personal and laundry services
...Total revenue………………………………………… 6.1 5.8 5.6 5.9 5.8 5.3 1.1 1.1 2.0 1.9 5.9 5.5 1.9

8121 Personal care services
...Total revenue………………………………………… 8.0 8.1 7.1 7.1 7.4 7.1 1.3 1.4 4.4 3.2 8.0 7.3 3.7

8122 Death care services
...Total revenue………………………………………… 10.7 12.0 12.4 12.7 11.2 11.4 2.7 2.8 2.4 3.0 11.3 11.1 2.1

8123 Drycleaning and laundry services
...Total revenue………………………………………… 6.1 6.1 4.8 3.7 4.4 3.9 1.6 2.9 3.7 3.7 6.0 4.1 3.6

8129 Other personal services
...Total revenue………………………………………… 14.4 13.0 12.8 13.2 13.5 13.2 2.1 1.6 2.9 2.6 13.7 13.3 2.5

813 Religious, grantmaking, civic, professional, 
  and similar organizations 

...Total revenue………………………………………… 4.1 5.1 4.0 4.8 4.6 5.3 2.3 4.8 2.0 4.2 4.5 4.8 2.6

...Total expenses………………………………………… 4.4 4.3 4.7 5.2 5.8 5.0 2.7 4.5 3.1 3.3 4.1 5.2 2.1

(p) Preliminary estimate.     (r) Revised estimate.       

Note: Estimated measures of sampling variability are based on data not adjusted for seasonal variation, and should be used when drawing inferences about both adjusted and not 
adjusted estimates. Starting with the September 2010 release, estimated measures of sampling variability correspond to the particular quarterly estimates. In prior releases, 
measures of sampling variability were medians based on estimates for the most recent four quarters.  To compute a median comparable to what was previously published, 
identify the sampling variance measure of interest for the most recent four quarters.  Sort the four quarterly sampling variance measures in ascending order.  Compute the median 
by adding the middle two values together, dividing the sum by two, and rounding the result to the nearest tenth. Additional information on confidentiality protection, sampling 
error, nonsampling error, sample design, and definitions may be found at www.census.gov/svsd/www/qssreliability.html.

Table 18.  Other Services (except Public Administration) (NAICS 81) - Estimated Measures of Sampling Variability
[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

2002
NAICS

code
Kind of business

Coefficient of variation for total estimate Standard error for percent change
Year to date

Coefficient of 
variation
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